
 

Customer from: www.btiffny.com – (614) 233‐6666 – support@btiffny.com 

 
 
EXCHANGE FORM 
 
Today’s Date ____/____/____ 
 
Customer Name ______________________________ Order # ______________________ 
 
Daytime Phone (      ) ______-__________  Evening Phone (      ) ______-__________ 
 
Address: ____________________________________________________________________ 
   Apt.  City  State  Zip 
 
I am returning… 
 
Ring          Necklace          Earrings          Bangle          Pendant   (circle one) 
 
Style #: ____________    Size: __________    Length: __________ 
 
Reason/Description: 
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________ 
 
…and want to exchange for… 
 
Ring          Necklace          Earrings          Bangle          Pendant   (circle one) 
 
Style #: ____________    Size: __________    Length: __________ 
 
Reason/Description: 
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________ 
Remember to include details of the piece you want in exchange, including style #, size & length. 
 
 
 
_______________________________________________ 
Signature   Date 


